NMPABUTENIbCTBO POCCUACKON ®EOEPALIUN

NMOCTAHOBIEHUE
ot 16 aBrycta 2012 r. N 840

O NOPAOKE NMOAAYU U PACCMOTPEHUA XANOB
HA PELLEHWA U QEUCTBUSA (BE3OEUCTBUE) ®EOQEPAJIbHbLIX OPFAHOB
WCNONHUTENBHOW BNACTU U UX AOMKHOCTHbBIX ML, ®EAEPATbHbIX
FOCYOAPCTBEHHbIX CNYXALUMX, OOMKHOCTHbLIX JTUL FTOCYOAPCTBEHHbIX
BHEBIO[KETHbIX ®OHOOB POCCUACKOW ®EQEPALIUK

B cootBetctBUM co cTtatben 11.2 ®depepanbHoro 3akoHa "O6 opraHusaumu npegocTaBreHus
rocyaapCTBEHHbIX U MyHMUMNanbHbIX yenyr" MpasutensctBo Poccuiickon ®egepaumm NoCTaHOBSAET:

1. YTBepauTb npunaraemble [paBuna nogayn M paccMOTPEeHUs xanob Ha pelleHus n AencTBus
(6espencrteue) cenepanbHbIX OpraHOB UCMOMHUTENBHOW BRacTM U UX AOMKHOCTHBIX Nuu, deaepanbHbIX
rOCyAapCTBEHHbIX CIyXXalMX, OOMKHOCTHLIX JIUL, rOCYyOapCTBEHHbIX BHEOMKeTHbIX doHaoB Poccuiickon
denepauuu.

2. ®egepanbHbIM OpraHam WCMNONMHUTENBHOW BNacTy, OpraHaM rocy4apCTBEHHbIX BHEBKMKETHbIX
doHaoB Poccuiickon depepaumun, NpenocTaBnsioWMM FOCY4apCTBEHHbIE Yycnyrn, obecneyntb npuem u
paccMoTpeHue xanob B cooTBeTCcTBUM C [NpaBunamu, yTBepXAEHHBIMU HACTOSALLMM NOCTAHOBMEHUEM.

3. PexomeHngoBaTb opraHamMm rocygapcTBeHHOM BrnacTu cybbekToB Poccuinckon depepauum n opraHam
MECTHOrO CaMOyMnpaBfeHns pPYyKOBOACTBOBATbLCA HACTOSALWMM MOCTAHOBIIEHWMEM MPU  YCTaAHOBMEHUU
ocobeHHOCTEM MofayYn W paccMOTPeHust xarobd Ha peweHuss n genctBus (6esgencTByMe) oOpraHoB
rocygapcTBeHHOM Bnactu cybbektoB Poccuinckon depepaumm M UX SOIMKHOCTHBIX NUL, rOCY4apCTBEHHbIX
rpaXkgaHCKMX CryXKalmx opraHoOB rocyaapCTBEHHOW Bnactu cybobektoB Poccuiickon depepauun, a takke
OpraHoB MECTHOIo caMoynpaBneHns U UX OOSMKHOCTHbBIX NNL, MyHULIMNANbHbIX CryXaLlmX.

4. Peanusauusa degepanbHbIMU OpraHamMm UCMONHUTENbHOW BAACTWU, OpraHamMu roCyAapCTBEHHbIX
BHEOWOOKETHbIX  oHZoB Poccuiickon Pegepauum  NOMHOMOYUA, MPEAYCMOTPEHHBLIX  HACTOSILLUM
NMOCTaHOBIEHMEM, OCYLLECTBNSIETCA B MNpefenax yCTaHOBMEHHOW NpefernibHOW YMCIEHHOCTM paboTHMKOB
3TUX OPraHoB, a TakkKe OKMKETHbIX acCUrHOBAHMN, NPedyCMOTPEHHbIX UM B defepansHoM Bromkere Ha
PYKOBOACTBO 1 ynpaeneHue B chepe YCTaHOBNEHHbIX (OYHKLNNA.

Mpeacenatens MNpaBuTenbcTBa
Poccuinckon ®enepaunm
O.MEOBELEB

YTBEpPXOEeHbI

nocTtaHoBreHnem lNpaBuTenbcTBa
Poccuiickon depepaunn

oT 16 aBrycta 2012 . N 840

NMPABUNA
NOJAYN U PACCMOTPEHUS XXANOB HA PELLEHWUA U AEACTBUA
(BE3QEACTBUE) ®ELQEPAJIbHbIX OPFTAHOB UCMONHUTENIbHOM BIIACTHU
N X AOMKHOCTHbIX UL, PEAEPAJIbHbIX FOCYAAPCTBEHHbLIX CINYXALLUX,
AOJMKHOCTHbIX NNL rOCYOAPCTBEHHbIX BHEBIOOXETHbLIX ®OHOOB
POCCUWUCKOWN ®EQEPALIUN

1. Hactosiwme [lpaBuna onpegensioT npoueaypy nogayn U paccMOTpeHust xanob Ha HapylleHue
nopsigka npenocTaBrneHns rOCYy4ApPCTBEHHBIX YCNyr, Bblpa3uBLUEECS B HEMPaABOMEPHBLIX PELUEHUSAX W
pencteusx (besgencTeun) degepanbHbIX OPraHOB WCMOMHUTENbHOW BNAcTM M MX AOIDKHOCTHBLIX Jvu,
defepanbHbIX roOCy4apCTBEHHbIX CyXKaLLMX, OMKHOCTHBIX NUL, rOCy4apCTBEHHbIX BHEOOMKETHBIX (DOHAOB
Poccuiickon degepaumm npu NnpegocTaBneHnmn rocyadapCTBEHHbIX YCNyr (ganee - xanobbl).

HenctBne Hactoawmx [MpaBun pacnpocTpaHAeTcsl Ha anobbl, ModaHHble C CObNaeHNEM
TpeboBaHun  depepanbHoro 3akoHa "OO opraHmM3aumMm  NpenoCTaBfEHWs  TOCYAAPCTBEHHBIX U
MyHULMNanbHbIX ycrnyr",

2. Xanoba nogaetca B deaepanbHbid OpraH WCMOMHUTENbHOW BRAAacTW, OpraH rocyAapCTBEHHOro
BHeOwomkeTHOro oHaa Poccuickon depepaumm (MX TeppuTopuanbHble OpraHbl), NpeaocTaBnsoLline
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rocyaapCTBEHHbIE yCnyrn (ganee - opraHbl, NpegocTaBnsaloLlmMe rocygapCcTBEHHble YCnyrn), B MMCbMEHHOM
dopme, B TOM YMCre Npy NMYHOM NpreMe 3asiBUTENS, U B SNEKTPOHHOM Buae.

3. >Kanoba pgomkHa cogepxaTb:

a) HauMeHoBaHWe opraHa, NPefoCTaBALWEro rocyAapCTBEHHYIO YCyry, AOIMKHOCTHOIO nyua opraHa,
NpeocTaBnNALWEro rocygapcTBeHHy0 ycnyry, nnbo deagepansHOro rocyaapCTBEHHOMO — Cryxallero,
pelleHnsi n aencteus (6esnercTeme) KOTopbIX 06XKanyrTcs;

6) damunuio, ¥MMsi, OT4eCTBO (MPWU HanMMuuKM), CBEOEHMS O MECTE XXWUTENbCTBa 3asiBUTENS -
du3nyeckoro nuua nMbo HanMeHoBaHUe, CBEAEHMSA O MECTE HaxXOXAEHMS 3asiBUTENS - OPUANYECKOro nnua,
a Takke Homep (HOMepa) KOHTakTHoro TenedoHa, agpec (agpeca) aMneKTPOHHOW MoYThl (MpYU HaNU4YuKM) m
NMoOYTOBBIN adpec, N0 KOTOPbIM AOIMKEH ObiTb HAMpaBneH OTBET 3asBUTENIO;

B) cBegeHuss o6 obxanyembix pelleHusiX U AencTBusx (0e3nencTBuu) opraHa, npegocTaBnsioLero
rocyAapCTBEHHYIO YCIyry, ero JOMKHOCTHOrO nuua nmbo deagepanbHOro rocygapCTBEHHOIO Cy’KaLLEero;

r) [oBodbl, Ha OCHOBaHUW KOTOPbIX 3asfABUTENb HE COrfaceH C peleHneM U OeNcTBMEM
(6espenctenem) opraHa, NPeaoCTaBMAOLWEro roCy4apCTBEHHYK YCNyry, ero AOMMKHOCTHOro nuua nunbo
degepansHOro rocygapCTBEeHHOro cryxawero. 3assutenem mMoryT ObiTb NpeacTaBneHbl AOKYMEHTbI (npwu
Hanu4uuu), NnoaTBepXAatoLLmMe A0BOAbI 3asaBUTeNsd, NMBo Ux Konuu.

4. B cnyyae ecnu xanoba nogaeTca uepe3 npeacTaBUTENd 3asiBUTENs, TakkKe MNpeacTaBnseTcs
OOKYMEHT, NOATBEPXKAAIOLLMI MNONIHOMOYMSA Ha OCYLLECTBINEHNE AENCTBUIN OT NMEHU 3aaBuTens. B kavecTse
OOKYMEHTa, NOATBEPXKAAMLLErNO MOSIHOMOYMS HA OCYLLECTBIIEHUE OEWCTBUM OT UMEHW 3asiBUTENS, MOXET
ObITb NpeacTaBneHxa:

a) odopMreHHasa B COOTBETCTBUM C 3akoHodaTensctBoM Poccunckon degepaumm JOBEPEHHOCTb (4N
dU3nNYECKNX Nuu);

0) odopmneHHas B COOTBETCTBMM C 3akoHogaTenbCTBoM Poccuiickon Pepepaunm OOBEPEHHOCTb,
3aBepeHHas nevaTblo 3asBMTENs M NognMcaHHas pykoBOAUTENEM 3asBUTENS UIN YMONHOMOYEHHBIM 3TUM
pykoBoauTENEeM NMLUOM (4N IOPUANYECKUX NUL);

B) KOMWS peLleHnst O Ha3Ha4veHun nunn o6 nsdparHmm Nbo nNprkasa o HasHadYeHUn PU3NYecKoro nmua
Ha OOMKHOCTb, B COOTBETCTBUM C KOTOpbIM Takoe puanyveckoe nuuo obragaeT npasBoM AeWcTBOBaTb OT
UMeHu 3aaBuTens 6e3 JoBEPEHHOCTU.

5. MNprvem xanob6 B nNUCbMEHHOW ()OpMe OCYLLECTBASETCA OpraHamu, npeaoCcTaBnsoLMMm
rocyfapCTBEHHbIE YCNyrn, B MecTe npefocTaBleHns rocyaapCTBEHHOW ycrnyru (B MecTe, rge 3asiBuTenb
nofasan 3anpoc Ha Moy4YeHNe rocyaapCTBEHHOW YCMyrv, HapyLleHne nopsigka Kotopon obxanyercsi, nnbo
B MecTe, rae 3asiBUTernem nofny4vyeH pesynsrar ykasaHHOW rocygapCTBEHHON YCIyri).

Bpewmsi nprema xxanob JomkHo coBnagaTtb CO BpeMeHeM NpeaoCcTaBeHns roCyaapCTBEHHbIX YCIYT.

Xanoba B nMcbmeHHON hopme MOXET ObiTb Takke HanpasneHa no rnoyTe.

B cnyyae mnogaun kanobbl nNpM MYHOM Mpueme 3asiBUTENb NPEACTaBMAsEeT  OOKYMEHT,
YOOCTOBEPSIOLUIN €ro NMMYHOCTb B COOTBETCTBUM C 3akoHoZaTenbcTBOM Poccuickon denepaumm.

6. B anekTpoHHOM BuAe xanoba MOXeT ObITb NoAaHa 3asiBMUTENEM NOCPEACTBOM:

a) ohmumanbHOro canTa opraHa, NpegoCTaBNALEro rocyqapCTBEHHYO yCnyry, B MHOOPMaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTn "MIHTepHeT",

0) dbenepanbHON rocyaapCTBEHHOM MHOPMaLMOHHON cuctemsl "EAUHBIA nopTan rocyqapCTBEHHbIX U
MyHUUMnanbHbIX yenyr (pyHkunin)" (ganee - EguHblin noptan).

7. MNpwn nogaye anobbl B 3NEeKTPOHHOM BUAE AOKYMEHTbI, yKa3aHHble B NyHKTe 4 HacToAwmx MNpaswun,
MoryT BbITb NPeACcTaBneHbl B (hopMe 3NEKTPOHHbLIX JOKYMEHTOB, NMOANMUCAHHBIX 3NIEKTPOHHON NOAMNUCHIO, BUA,
KOTOpOM  MpedycMOTpeH  3akoHogatenbcTBoM  Poccuiickon  Pepepauun, npu 3TOM  JOKYMEHT,
YOOCTOBEPSIIOLLMIA NIMYHOCTb 3asBUTENS, He TpebyeTcs.

8. >Kamoba paccmaTtpuBaeTcs OpraHom, NpefoCTaBhsoWMM FOCyOapCTBEHHYK YCIyry, Nopsgok
NpeaoCcTaBeHnss KOTOpoW Obinl HapyleH BCMEACTBME pelleHuin UM OencTBun (0espgenctsusl) opraHa,
NpegoCTaBnALWEro  FOCyOapCTBEHHY0  YCryry, ero [AOIDKHOCTHOro nuvua nmbo  depepanbHbixX
rocyaapCTBEHHbIX cnykawux. B cnyyae ecnu obxanyloTcs pelleHus pykoBOAUTENsd  opraHa,
NpegocTaBnALWEro rocyaapCTBEHHYIO YCnyry, anoba nogaeTcs B BbIWECTOAWMN oOpraH (B nopsigke
NOAYMHEHHOCTMW) U paccMaTpuBaeTCsa UM B NOpsake, NpedyCcMOTPEHHOM HacToswmmMy [Npasunamu.

Mpun oTCyTCTBMM BhILLECTOSLLEro opraHa Xanoba nogaerca HenocpeaCcTBEHHO PYKOBOAMTEMIO opraHa,
NpefocTaBnALWEro rocygapCTBEHHYIO YCryry, U paccMaTpuBaeTcs MM B COOTBETCTBUM C HACTOSALLMMWU
Mpasunamu.

9. B cnyyae ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHUMIO KOTOPOrO He BXOauT
NPUHATME peLLEeHUs No xanobe B COOTBETCTBUM C TpeboBaHMAMU NyHKTa 8 HacTosAwwmx [Npasun, B TeveHve 3
pabounx OHeW Co OHSA ee perucTpaumy yKasaHHbI OpraH HampaernsieT anoby B yNONIHOMOYEHHbIA Ha ee
paccMOTpEHme opraH u B NMCbMEHHON hopMe MHOPMUPYET 3asBMTENS O NepeHanpaBneHun xanoobl.

lMpn 3TOM CPOK paccMOTpeHus Kamnobbl WUCYMCASETCA CO [HA peructpaumm xanobbl B
YNONTHOMOYEHHOM Ha ee pacCMOTPEHME OpraHe.

10. XKanoba moxeT 6bITb NogaHa 3adABUTENeM Yyepes MHOroyHKUMOHANbHLIV LEHTP NpegocTaBneHns
roCyAapCTBEHHbIX M MYyHUUMMAnNbHbLIX YCAyr (danee - MHOroyHKUMOHanbHbI UeHTp). MNpu noctynneHun
Xanobbl MHOroyHKUMOHanNbHbIM LEeHTp obecneunBaeT ee nepedady B YNOMHOMOYEHHBLIN Ha ee
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paccMOTpeHne opraH B Nopsigke U CPOKKW, KOTOpble YCTaHOBMEHbI COrMalleHnemM O B3aMMOLENCTBUN MexXay
MHOFOYHKLMOHAmNbHbIM LEHTPOM W OpraHoM, NPeaoCTaBnsloOWMM FOCy4apCTBEHHY ycnyry (ganee -
cornalleHne o B3anmMoaemncTBMmM), HO He nosgHee crnegyrowero paboyvero AHA o AHA NOCTYNNEHNS xanobsbl.

XKanoba Ha HapylleHve nopsiaka npegocTaBneHus rocyaapCTBEHHOW YCNyrM MHOMOMYHKUNOHATbHBLIM
LEHTPOM paccMaTpmBaeTcsl B COOTBETCTBMU C HacTodwumu [paBunamm opraHom, npenoctaBnstoLmMm
rocyAapCTBEHHYIO YCNYry, 3aKMOYMBLUXM COrmalleHme 0 B3aMMOOeNCTBUN.

lMpn STOM CPOK paccMOTPeHUst KamnobObl WUCYMCHSETCA CO [HA peructpaumu  xanobbl B
YNONTHOMOYEHHOM Ha ee PacCMOTPEHME OpraHe.

11. BasBuTEnNb MOXET 06pPaTUTBLCS C Xxanobow B TOM YMChe B CreayoLmx cryyasx:

a) HapyLLEeHne CpoKa perncrpauum 3anpoca 3asaBuTens o NpegocTaBneHnn rocyaapCTBEHHOW YCNyTu;

0) HapyLLeHne cpoka NPeaoCTaBNEeHNs roCy4apCTBEHHOW YCNyTu;

B) TpeboBaHWe NpeacTaBneHus 3asiBUTENEM [OOKYMEHTOB, He MNpPegyCMOTPEHHbIX HOPMAaTWMBHBIMU
npaBoBbIMK akTamun Poccuiickon ®epepaumm ona npegocTaBneHnsi rocyqapCTBEHHOM YCNyru;

r) oTka3 B npyemMe OOKYMEHTOB, NPeACTaBneHne KOTOPbIX NpeayCcMOTPEHO HOPMAaTMBHbLIMU NPaBOBbLIMU
aktamu Poccuiickon ®efepaunv Ans npegocrtaBneHns rocygapCTBeHHON yernyru;

[) oTka3 B NpefocTaBneHun rocyfapCTBEHHOM YCryru, eCnv OCHOBaHWUS OTKasa He MpedycMOTPEHb
denepanbHbIMM 3aKOHAMU U MPUHATBIMW B COOTBETCTBUN C HUMW MHBIMW HOPMAaTUBHLIMW MPABOBbLIMU
aktamn Poccuiickon depgepaunu;

e) TpeboBaHMe BHeCeHWs 3asBUTENEM NPV NPELOCTaBMEHUM TOCYAAPCTBEHHOW YCNyrn nnatbl, He
npeaycMOTPEHHOW HOpMaTUBHLIMU NPaBOBbIMKU akTamu Poccuiickon ®epepauun;

X) OTKa3 opraHa, MpPefoCTaBMSAILWEro roCyqapCTBEHHYK YCNyry, €ero [AOIDKHOCTHOro nvua B
UCMpaBneHMn [JOMyLEHHbIX OneyYyaTtok M ownmboKk B BblgAHHLIX B pesynbrate npeaocTaBrneHus
rocyaapCTBEHHOW yCNyrn AOKYMEHTax b0 HapyLleHne YyCTaHOBIIEHHOIO CpoKa Taknx UCMpaBrieHnn.

12. B opraHax, NpegoCTaBnsloWUX rocydapCTBEHHbIE YCNyrK, ONpedensioTcs YNOoNHOMOYEHHbIE Ha
paccMoTpeHne xanob JOMKHOCTHbIE N1ua, KOTopble 06ecnevmBatoT:

a) npyem 1 paccMoTpeHne xanob B cooTBeTCTBUM C TpeboBaHmamu HacToAwwmx Mpasum;

6) HanpaBneHve Xanob B yNONHOMOYEHHbIW Ha NX PAaCCMOTPEHNe opraH B COOTBETCTBMU C MYHKTOM 9
HacToAwwmx MNpasun.

13. B cnyyae yctaHOBneHus B xo4e Unv no pesyrnsrataMm pacCcMOTpeHMs xanobbl NPU3HakoB cocTasa
aAMWHUCTPaTUBHOIO NpaBoHapyLLeHUs, npegycMoTpeHHoro ctatben 5.63 Kopekca Poccuiickon ®enepavim
006 aAMVMHUCTPATUBHbIX MPABOHAPYLUEHUSIX, WU MPU3HAKOB COCTaBa MNPECTYMNeHNss OOMKHOCTHOE NuuoO,
YMNONTHOMOYEHHOE Ha PacCMOTPEHUE Xanob, He3aMeanMTENbHO HanpaBnseT COOTBETCTBYOLLME MaTepumarbl
B OpraHbl MPOKypaTypbl.

14. OpraHbl, NpegocTaBnAlLMe rocygapCTBEHHbIE YCyrn, 06ecnevmBatoT:

a) ocHalleHue MecT npuema arnoo;

0) nHopMMpoBaHMe 3asiBATENEN O nopsigke obxkanoBaHus pelleHun n gencteui (6esgencTeums)
OpraHoB, MNpegoCTaBNSALWNX FOCYOAPCTBEHHbIE YCNYrW, WX OOMKHOCTHbIX nuy nubo deaepanbHbIX
roCcyAapCTBEHHbIX  CRyXallMx MNOCPEACTBOM pasMmelleHnss WHdopmaummM Ha CcTeHgax B MecTax
npegocTaBneHns rocyaapCcTBEHHbIX YCMYr, Ha UX oduumanbHbIX cantax, Ha EgnHom noptane;

B) KOHCYNbTMPOBaHWE 3asBuUTenen o nopsgke obxanoBaHus pelleHui u aencteuin (6esgencTsus)
OopraHoB, MNpPegoCTaBNSALWNX FOCYOAPCTBEHHbIE YCNYrK, WX OOMKHOCTHbIX nuy nubo degepanbHbIX
rocyAapCTBEHHbIX CyXaLmX, B TOM Yucne no tenedoHy, aNeKTPOHHOW noyTe, Npyu NMMYHOM NpUEME;

r) 3aKn4YeHne CornaweHnin O B3auMOZENCTBUM B YACTU OCYLLECTBMEHUS MHOTOMYHKLMOHANbHBIMM
LeHTpamu npuema xanob u Bbigaum 3asBUTENAM pe3ynbTaTtoB PacCMOTPEHMS XKanoo;

4) copmupoBaHMe W NpeAacTaBMEHUE €XEKBapTallbHO B BbILWECTOSLWMIA OpraH OTYETHOCTU O
MOMyYEHHbIX W pPacCMOTPEHHbIX xarobax (B TOM 4uCre O KONUYEeCTBE YAOBIIETBOPEHHbLIX U
HeyOoBMNETBOPEHHBIX Xarnoob).

15. XKanoba, noctynmBLLas B yNOSTHOMOYEHHbIV HA €e pacCMOTPEHME OpraH, NMOANEXUT perncrpauum
He nosgHee cregytowlero paboyero AHs co AHA ee noctynneHus. XKanoba paccmartpuaeTcs B TeveHune 15
paboumx OHeW Cco [OHA ee perncrpaumm, ecnu 6Gonee KOPOTKME CPOKM PaACCMOTPEHMS Xamnodbl He
yCTaHOBMEHbl OPraHOM, YNONHOMOYEHHbBIM Ha ee pacCMOTPEHNeE.

B cnydyae o6xanoBaHua oOTka3a opraHa, nPeaoCTaBnsloWero roCyaAapCTBEHHYIO YCNyry, ero
[AOIMPKHOCTHOMO NuLa B MpuemMe JOKYMEHTOB Y 3asiBUTeNns nNubo B MCNpaBneHWu AONYyLLIEeHHbIX OnevyaTok u
owunbok nnm B crniyyae obxanoBaHus 3asBUTENEM HapyLUEHWUs1 YCTaHOBMEHHOMO CpoKa Takmx MCnpaBneHun
Xanoba paccmaTtpuBaeTcs B TedeHne 5 paboumnx OHel co OHS ee perucTpaumm.

16. Mo pesynsratam paccMoOTpeHus Xarnobbl B COOTBETCTBMU C YacTbio 7 ctatbn 11.2 PegepanbHoro
3akoHa "O6 opraHusauun nNpegocTaBneHUs ToCyAapCTBEHHBIX U MYHMLMNAMbHBIX YCNyr" yNOMHOMOYEHHbIN
Ha ee pacCMOTpPEeHWe OopraH MpUHMMaeT pelleHne 06 yaoBneTBOpeHWM xanobbl nMbo ob oTkas3e B ee
YOOBMNETBOPEHMUN. YKa3aHHOE pelleHne npuHMMaeTcs B (OpMe akTa YMNONTHOMOYEHHOTO Ha ee
paccMOTpeHne opraHa.

Mpn yooBneTBOpPeHUMM Kamnobbl YMOMHOMOYEHHBIM Ha €ee pacCMOTPEeHWe opraH npuHUMaeT
ncyepnbiBaloLLMe Mepbl N0 YCTPAHEHUIO BbISBIEHHbIX HApyLeHWW, B TOM 4YMChe MO Bblgave 3asBUTEnto
pesynbraTa rocygapCTBEeHHOW ycnyru, He nosgHee 5 paboumx AHen Co AHSA NPUHATUS pPeLLeHUs, eCnn UHoe
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He yCTaHOBIEHO 3akoHogaTenbcTBoM Poccunckon denepaumm.

17. OTBeT no pesynbrataM pPacCMOTPEHUS Kanobbl HanpaBnsieTca 3adABUTEN0 He Mo3gHee OHS,
crnefywoLwero 3a AHEM NPUHATUSA PeLLUEeHUs, B MMCbMEHHON hopme.

18. B oTBeTe no pesynsrataMm pacCMOTpeHns xanobbl ykasbiBaloTcs:

a) HavMeHoBaHWe opraHa, NPegoCTaBNALWEro rocygapCTBEHHYIO YCyry, paccMoTpeBLUuero xanoby,
OOIMKHOCTb, hamMunusi, NMsi, OTYECTBO (NPWY HaNMM4YUM) ero OOSMKHOCTHOrO NnLa, MPUHSIBLUErO peLleHue Mo
»anobe;

6) Homep, f4aTta, MeCcTo NMPUHATUS PeLLEHs], BKMOYas CBeAEHMS O OOIMKHOCTHOM Nuue, peLleHre nnm
aenicteue (be3gencTBne) KOToporo obxanyetcs;

B) hammnus, nms, oT4eCTBO (MPU HANMYUKN) NN HAaUMEHOBaHWE 3asBUTENS;

) OCHOBaHWS ANs MPUHATUS peLleHuns no xanobe;

) NpUHATOE No anobe pelueHune;

e) B crnyyae, ecnu xanoba npMsHaHa 060CHOBAHHOWN, - CPOKW YCTPaHEHWSs BbISIBIIEHHbIX HApyLLEHWN, B
TOM YMCIEe CPOK NPeaoCTaBneHns pesyrnbraTa rocyqapCTBEHHOWN yCnyru;

X) cBefeHust o nopsake o6xkanoBaHMs NPUHATOrO MO xanobe peLueHus.

19. OTBeT no pesynbTatam pacCcMOTPeHUs >kanobbl MNOAMNUCHIBAETCS  YMOMHOMOYEHHbIM  Ha
paccMOoTpeHue xanobbl 4OMKHOCTHLIM NINLLOM OpraHa, NpeaoCTaBnALLIEro rocyaapCTBEHHbIE YCIYIN.

Mo XenaHuto 3asBUTENSA OTBET MO pe3yrnbTaTtaMm PacCMOTPEHUS Xarnobbl MOXET OblTb NpeaCcTaBneH He
nosgHee AHS, CrneayoLwero 3a AHEM NPUHATUS peLleHnsi, B POPMe 3MNIEKTPOHHOTO AOKYMEHTA, NOANNCAHHOMO
9MNEKTPOHHOW MOAMUCBHID YMOMHOMOYEHHOTO Ha pPacCMOTPeHMEe XanoObl AOMMKHOCTHOrO nvua un (Mnm)
YMONTHOMOYEHHOIO Ha paccMOTPeHue >xanobbl opraHa, BWMA KOTOPOW YCTAHOBMIEH 3aKOHOAATENbLCTBOM
Poccuinckon ®epepaumu.

20. YNONHOMOYEHHbIA Ha pPacCMOTPEHME Karnobbl OpraH OTKa3blBaeT B YOOBIETBOPEHMUN Xaroodbl B
crnegylowmx criyyasix:

a) Hanu4yre BCTYNUBLUErO B 3aKOHHYIO CUITY pelleHus cyaa, apbutpakHoro cyda no xanobe o Tom xe
npegMeTe U No TEM K& OCHOBaHUSIM;

6) nogava xanobbl NULOM, MOMTHOMOYUSI KOTOPOrO He MOoATBEPXAEHbl B Mopsiake, YCTaHOBIEHHOM
3akoHogaTtenscTBoM Poccuiickon ®enepaunu;

B) Hanuuume pelleHus Mo xanobe, NPUHSATOrO paHee B COOTBETCTBMU C TPeOOBaHMSIMWU HaACTOSILLMX
MpaBwnn B OTHOLLEHMM TOTO XXE 3asiBUTENSA U NO TOMY Xe NpeaMeTy Xanoobbl.

21. YNONMHOMOYEHHbIA Ha paccMoTpeHue >anobbl opraH BrnpaBe OCTaBUTb >xanoby 6e3 oTeeTa B
crnegywoLwmx criyyasix:

a) Hanmune B Xanobe HeueH3YpHbIX IO OCKOPOUTENBbHBLIX BbIPAXKEHWI, YIPO3 XU3HW, 300POBLIO U
MUMYLLECTBY JOIMKHOCTHOIO NULA, a TaKkkKe YIIeHOB ero CEMbM;

0) oTCcyTCTBME BO3MOXHOCTM MPOYMTaTh KaKyt-nnMbo YacTb TeKcTa xanoodbl, haMunmio, Ms, OTYECTBO
(Mpy HanuuMM) n (MNKM) NOYTOBLIN aapec 3asaBUTENS, Yka3aHHbIE B anobe.
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